
The purpose of this customer survey is to obtain Customer Satisfaction information directly from you, our customer. It is Baychem’s ultimate goal to continue to meet and exceed your expectations. Please take a few minutes to complete this form and either email or fax it back to Koorosh Bakhtiar, VP of Quality Control at 650.369.5103 or bakhtiark@baychem.com.
Note: All information obtained from this form will be kept confidential. The information is only used to help Baychem, Inc. improve service and product peformance. 

	Please use drop down box and select a value of 1-5.

 1 being very dissatisfied and 5 being very satisfied.

	 
	 

	Activity:      
	Score:

	1. Friendly and professional experience with our sales staff.
	 FORMDROPDOWN 


	 
	

	2. Quick turnaround time on RFQ’s.
	 FORMDROPDOWN 


	 
	

	3. Did the quote answer your questions?
	 FORMDROPDOWN 


	  
	

	4. On-time delivery of product.
	 FORMDROPDOWN 


	 
	

	5. Quality of delivered product.
	 FORMDROPDOWN 


	 
	

	6. Quick response to problems. 
	 FORMDROPDOWN 


	 
	

	7. Accuracy of documentation.
	 FORMDROPDOWN 


	 
	

	Are there any improvements you would like to suggest?

 

      
 

 

 

 

 

 


Completed by:      

Date:      

Company:      

Title:     
Baychem, Inc., 234 Marshall St. Suite 9, Redwood City CA, 94063

Phone 650.369.5102 Fax 650.369.5103
Baychem, Inc.


Customer Satisfaction Survey








